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For people with disabilities,
the elderly, and individuals

with service animals

Updated September, 2022

community 
shuttle guide
academic year september to may

MONDAY-FRIDAY, 9 A.M. – 5 P.M., EXCLUDING UNIVERSITY HOLIDAYS
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What is the community shuttle?

Columbia University provides free bus shuttle service for 
the community, Monday-Friday, 9 a.m.– 5 p.m. Shuttle 
service runs year-round, with a more limited schedule in 
the summer.

Who can use the shuttle?

The shuttle is wheelchair accessible and free for people 
with disabilities, the elderly and their companions, as well 
as individuals with service animals.
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How do I identify the shuttle?

Shuttle service runs via the Columbia Intercampus 
Shuttle. Look for the Columbia Community Shuttle  
decal next to shuttle doors. This identifies the 
Intercampus Shuttle for your use.

Where does the shuttle stop?
The shuttle connects 96th Street, the Morningside 
campus, the Medical Center, and Harlem Hospital with 
stops at the following locations near subway stations:

•	 Columbia University Medical Center

•	 Harlem Hospital

•	 125th Street & Broadway

•	 116th Street & Broadway

•	 96th Street & Broadway

COLUMBIA COMMUNITY SHUTTLE

FOR PEOPLE WITH DISABILITIES, THE ELDERLY,
AND INDIVIDUALS WITH SERVICE ANIMALS
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Red, Green, or Blue?

During the Academic year, the route is serviced by three 
shuttle buses designated as Red, Green, and Blue. You’ll 
see these colors used on the shuttle map on page 6 and 
the shuttle timetables on pages 9-15.

You can tell which bus is at your stop from the display 
on the front of the bus. During the summer, the route is 
serviced by one bus without any  
color designation.

Do I need an ID to ride the shuttle?
All riders must present a valid ID upon boarding the 
shuttle. Accepted IDs:

•	 Medicare Health Insurance Card

•	 Access-A-Ride ID Card

•	 �MetroCard for Senior Citizens or  
People with Disabilities



5

Acceptable ID’s (cont.)

How do I reach frequent destinations?
Columbia University Medical Center
•	 �From 96th,116th, and 125th Streets, ride the Red,  

Blue, or Green shuttles. 

Harlem Hospital
•	 �Service to Harlem Hospital is provided via the  

Green shuttle only.

125th Street
•	 The Red, Blue, or Green shuttles to 125th Street.

96th Street
•	 �From all southbound stops, ride the Red, Blue,or  

Green shuttle to reach 96th Street.
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125th Street and 116th Street Stops
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Where Do I Wait for the Shuttle?

It’s important to note that there are no official markers 
indicating shuttle stops, so the following pages feature 
magnified street maps with photographs to help you 
identify each stop. Look for the red push pin  for 
the ideal waiting location. The timetable will help you 
estimate your trip.

Shuttles may not stop if passengers are not waiting.  
We suggest you arrive at the stop 5 minutes before 
scheduled time.
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96th Street Stop
214 West 96th Street between Broadway and 
Amsterdam Avenue, facing east.
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116th Street Northbound Stop
Northeast corner of 116th Street and Broadway
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116th Street Southbound Stop
Northwest corner of 116th Street and Broadway
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125th Street Northbound Stop
Near the Employment Center, Southeast corner of 
Tiemann Place and Broadway.
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125th Street Southbound Stop
3165 Broadway, Southwest corner of Broadway and 
Tiemann Place.
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CUMC Southbound Stop
CUMC 166 S: Southwest corner of 166th Street  
and Broadway (by Children’s ER entrance)
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Harlem Hospital Stop (Green shuttle only)
Southwest corner of Lenox Avenue and 135th Street. 137 St.
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For more information, visit
transportation.columbia.edu

or call 212-854-3382


